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Q KEY FINDINGS

Improved Performance

Stock of 10,179 rooms from 17 five-star, 17 four-star
and 31 three-star projects was stable QoQ and
increased by 1% YoY. Hilton Ha Noi Opera (five-star)
temporarily closed for renovation; it will reopen as
Waldorf Astoria.

In Q4/2022, occupancy reached 49%, increasing by 7
ppts QoQ and 22 ppts YoY. The average room rate
(ARR) of VND 2.5 million increased by 15% QoQ and
41% YoY. In 2022, occupancy increased by 16 ppts to
39% and ARR of VND 2.2 million rose by 23%.

International Tourism Improvements

In 2022, there were 101.3 million tourists. There were
3.7 million international arrivals, increasing by 2,228%
YoY. International guests only accounted for 3% of
Viet Nam’s tourists, increasing from 0.4% in 2021 but
still less than 17% in 2019. With the absence of Chinese
tourists, Koreans accounted for 26% of international
visitors, followed by the US with 9%. Of the
international visitors, 71% were Asian.

India is an emerging market with 3% of international
arrivals. In H2/2022, Vietjet opened nine new routes
from Viet Nam to India. By the end of 2022, there
were 21 direct routes, with approximately 60 flights
per week between Viet Nam with India.

Ha Noi had 18.7 million visitors, which well exceeded
the city’s target of 10 million. The 17.2 million domestic
visitors increased by 330% YoY, and the 1.5 million
international visitors rose by 650% YoY.

Brighter Outlook

Viet Nam’s key source market, China reopened its
borders on 8 January 2023, with regular flights
between Viet Nam and China resuming. Vietnam
Airlines, Vietjet, Pacific Airlines, and Bamboo Airways
have resumed flights and are expected to add more.
The hospitality sector will benefit from the return of
Chinese visitors.

Future Supply

In 2023, eight projects with 1,300 rooms are
expected. From 2024 onward, 60 projects with
approximately 10,300 rooms will launch. International
operators include Four Seasons, Lotte, Dusit, Wink,
Accor, The Shilla, Hyatt, Marriott, and Hilton.
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Q KEY FINDINGS

Stable Supply

Without new supply in Q4/2022, stock of 5,935 units
from 63 projects was stable QoQ and increased by
4% YoY. Occupancy of 81% rose by 4 ppts QoQ and
12 ppts YoY and has nearly reached the pre-Covid
(Q4/2019) 82%. Rent of VND 575,000/m?/month
increased by 1% QoQ and 6% YoY; Grade A charged
the most at VND 735,000/m?/month.

FDI Correlation

In 2022, Ha Noi was sixth nationally in terms of
registered FDI; it reached US$1.7 billion, increasing
by 12% YoY. Newly registered FDI of US$233 million
came from 365 projects; 206 projects had increased
capital of US$843 million. M&A capital was US$630
million from 387 projects. Newly registered FDI
mostly came from Singapore, Japan, and Korea. The
Ha Noi Department of Labour, War Invalids and
Social Affairs granted over 10,000 new work permits
to foreign workers and reissued 868.

China will reopen its borders on 8 January 2023. This
will likely correlate to manufacturing and industrial
growth in Viet Nam, which will support FDI inflows
and the serviced apartment sector. These properties
largely cater to foreign expats working in FDI and
related enterprises, embassies, industrial parks,
international banks, and other foreign businesses.
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New Infrastructure

Samsung’s R&D project in Starlake Tay Ho Tay NUA is
its largest R&D facility in Southeast Asia.

Ring Road 2 is expected to be completed at the
beginning of 2023. Once completed, it will improve
traffic in Ha Noi and between other provinces. These
projects will drive demand for well-located serviced
apartments.

Branded Projects Dominate

Nineteen future projects will provide 3,778 units from
2023 onwards. The Secondary area will provide 3,097
units or 82%. Branded operators will have 93% or
3,596 units; brands include Ascott, Lotte, The Shilla,
Pan Pacific, Wink, Hyatt and Hilton.
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for your interest in our report.

Do you nheed more visual data?

S22M, our new service line, delivers interactive charts,
maps, and visual displays of these insights and metrics

that you can interact with, query, and select quickly the Discover now >
data you need to inform your strategy.
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Or do you need Hotel SERVICED il
deeper insights? APARTMENT
Our paid subscribers receive Q3/202] QF/2022] B st

comprehensive reports across 30+
pages detailing:

® Supply e Outlook
e Performance e SWOT
® Demand Analysis

Contact us for a quote >

Our innovative full Our innovative full service agency delivers best in class



https://www.savills.com.vn/s22m/index.aspx
https://www.savills.com.vn/forms/research-contact-form.aspx
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Savills plc: Savills is a leading global real estate service provider listed on the London Stock Exchange. The company established in 1855,
has a rich heritage with unrivalled growth. It is a company that leads rather than follows, and now has over 700 offices and associates
throughout the Americas, Europe, Asia Pacific, Africa and the Middle East.

This report is for general informative purposes only. It may not be published, reproduced or quoted in part or in whole, nor may it be
used as a basis for any contract, prospectus, agreement or other document without prior consent. Whilst every effort has been made to
ensure its accuracy, Savills accepts no liability whatsoever for any direct or consequential loss arising from its use. The content is strictly
copyright and reproduction of the whole or part of it in any form is prohibited without written permission from Savills Research.
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